
Information Technology Manager 4 – 1564MP 
 

KEY ELEMENTS 

PROGRAM RESPONSIBILITY ORGANIZATIONAL IMPACT MANAGERIAL COMPLEXITY 

This level represents the 
executive level of management 
responsible for the overall 
direction of information 
technology service for the entire 
state.  Maximum of four (4) 
positions at this level. 

Routinely directs the overall 
strategic planning and budget 
development for information 
technology services for the 
entire state.  Responsible for 
providing leadership to all levels 
of managers assigned to the 
agency.  Assists the Chief 
Information Officer with the 
overall administration of 
information technology services 
in the state.  Significant 
influence on external and 
internal groups. 

Requires the use of 
sophisticated, complex and 
varied management principles 
and practices involving 
integration & leadership of 
advanced managers and 
professionals in development of 
policy and strategic initiatives 
effecting the statewide 
information technology services.  
Administrative complexity 
includes development and 
administration of agency and 
division budgets, development 
and implementation of agency’s 
information technology plans; 
strongly influences the decisions 
regarding information 
technology services in the state. 

SUPERVISION EXPERIENCE & TRAINING TECHNOLOGY 

Incumbents at this level are 
responsible for supervising 
multiple managers in their 
respective divisions.  
Incumbents report directly to the 
Chief Information Officer. 

Requirements at this level 
consist of ten (10) years of 
experience in computer or 
network operations, production 
control, systems development 
and information technology 
analysis and planning, including 
three (3) years in a managerial 
capacity at the level of IT 
Manager 2. 

 

 


