Information Technology Manager 3 — 1563MP

KEY ELEMENTS

PROGRAM RESPONSIBILITY

ORGANIZATIONAL IMPACT

MANAGERIAL COMPLEXITY

This level represents upper level
managers with responsibility for
agency wide divisions/bureaus;
management of major locations
or managing a statewide
function.

Focus is on strategic planning
and policy development that
involves innovative thinking and
affects agency’s mission.
Responsibility involves
establishing budget, work
direction and priorities for large
sections of the agency with
influence on other internal and
external organizations.

Requires the use of
sophisticated, complex and
varied management principles
and practices involving
integration & leadership of
advanced managers and
professionals in development of
policy and strategic initiatives
effecting the statewide
information technology services.
Administrative complexity
includes development and
administration of major budgets
with either multiple large agency
or statewide impact;
development and implantation of
information technology strategic
plans for statewide services.

SUPERVISION

EXPERIENCE & TRAINING

TECHNOLOGY

Incumbents at this level typically
supervise a minimum of two
lower level managers to multiple
lower level managers.

Requirements at this level
consist of ten (10) years of
experience in computer or
network operations, production
control, systems development
and information technology
analysis and planning, including
one year in a managerial
capacity at the level of IT
Manager 2.




